REDACTED - FOR PUBLIC INSPECTION

June 21 2017
Via ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re: Kalida Telephone Company SAC 300625. WC Docket Nos. 10-90, 14-58;
2017 FCC Form 481, Redacted Confidential Document

Dear Secretary Dortch:
In compliance with Federal Communications Commission rules at 47 CFR §§ 54.313 and 54.422,
Kalida Telephone Company SAC 300625 herewith submits its 2017 FCC Form 481 as a Redacted

Confidential Document.

This filing is made in accordance with the Protective Order (In the Matter of Connect America
Fund ETC Annual Reports and Certifications, WC Docket Nos. 10-90, 14-58, DA16-296, released March
22, 2016).

Thank you for your attention to this matter. Should you or any member of the Commission Staff
have any questions or comments, please do not hesitate to contact us at your convenience.

Very truly yours,

Chris J. Phillips

Attachment



FCC Form 481 - Carrier Annual Reporting

FCC Form 481

OMB Contral No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010>

Data Collection Form

Study Area Code 300625
<015> Study Area Name KALIDA TEL CO
<020> Program Year 2018
<030> Contact Name: Person USAC should contact

with questions about this data Joyee Grote
<035> Contact Telephone Number: 4155323218 ext.

Number ot the person identitied in data line <030>
<039> Contact Email Address:

‘Email of the person identitied in data line <030>

joycege@kalidatel.com

Form Type

54,313 and 54.422
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Paged

ber of Complalnts per1,000 customers FCCFarm 481
ction Form OMB Control No. 3060-0986/0MB Conlrol No. 3060-0819
July2013

<010>  Study Area Code 300625
<015>  Study Area Name P
<020>  Program Year o
<030> Contact Name - Person USAC should contact regarding this data T —
Contact Telephone Number - Number of person identified in data line
<035> <030> 4195323218 ext.
<038> Contact Email Address - Email Address of person identified in dataline  joycegaraliaacer.con
<030>
Select from the drop-down list to indicate how you would like to report
<4005 voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband service in ~ Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
<440>  complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband

Page 4
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!(EEO] Campliance With §ervica Quality Standards and Consumer Protectlon Rules

FCCForm 481
OMB Cantral No. 3060-0386/0MB Control Ho, 3060-0819

Data Collection Form
July 2013
<010>  Study Area Code 300625
<015>  Study Area Name KALIDA TEL CO
<020>  Program Year 2018
<030> Contact N2me - Parson USAC shauld contact regarding this data Joyce Grate
<035> _ Contact Telephone Numbar - Number of person Identified In data line <030> 413523218 wacs
<039>  Contact Email Address - Email Address of person [dentified in data line <030>  joycegakalidatel.con
<500> Cerlify with applicable service quality standards and consumer p lon rules Yes
3006250H510, pdf
510> Descriptive document far Service Quality Standards & Consumer Protection Rules Compliance
<515> Certify liance with inir service dards

Page 5
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_ KALIDA TELEPHONE COMPANY, INC.

121 E. Main Street ¢ Box 267 4 Kalida, Ohio 45853

Phone 419-532-3218 ¢ Fax 419-532-3300 ¢ Email ktc@kalidatel.com

Line 510, Service Quality Standards and Consumer Protection Rules Compliance
Kalida Telephone Company, Inc. (SAC 300625)

Documentation of the company's compliance with certification requirements pursuant to 47 CFR

§54.313(a)(1-7).

In addition to the rules and regulations contained in Title 47, Code of Federal Regulations, Kalida
Telephone Company, Inc. is subject to the following Service Quality Standards and Consumer Protection

Rules of the Public Utilities Commission of Ohio:

Ohio Administrative Code

4901:1-6-09
4901:1-6-12

4901:1-6-13
4901:1-6-14
4901:1-6-15
4901:1-6-16
4901:1-6-17
4901:1-6-18
4901:1-6-19
4901:1-6-20
4901:1-6-27
4901:1-6-30
4901:1-6-31
4901:1-7-03
4901:1-7-24
4901:1-7-26

Ohio Revised Code

4927.06
4927.08
4927.09
4927.11
4927.12
4927.13
4927.14
4927.15
4927.17

4927.21

Eligible Telecommunication Carrier certification (high cost and Lifeline).

Service Requirements for BLES (Basic Local Exchange Service), including installation and
repair intervals, deposits, payments and disconnection.

Warm line service.

BLES pricing parameters, including late payment charges and reconnection fees.
Directory Information.

Unfair or deceptive acts and practices.

Truth in billing requirements.

Slamming and preferred carrier freezes.

Lifeline requirements.

Discounts for persons with communications disabilities.

Provider of last resort (POLR).

Company records and complaint procedures.

Emergency and outage operations.

Toll presubscription.

Local number portability (LNP).

Competition safeguards (CPNI).

Unfair or deceptive trade practices.

Basic local exchange service standards.

Access to 9-1-1 service.

Access to basic local exchange service.

Alteration of rates for basic local exchange service.

Lifeline service for eligible residential customers,

Adoption of rules for rates for persons with disabilities.

Rates, terms and conditions for 9-1-1 and other services.

Notice of rates, terms or conditions of service; contact information to be provided on

bills and notices.
Complaints against Telephone Company.

Page 1
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~ KALIDA TELEPHONE COMPANY, INC.

121 E. Main Street ¢ Box 267 4 Kalida, Ohio 45853
Phone 419-532-3218 ¢ Fax 419-532-3300 ¢ Email ktc@kalidatel.com

The company has established policies and procedures designed to protect consumers, including
publishing customer rights, formal complaint procedures, and policies related to privacy, slamming and
network management. These can be viewed on the company's web site at www.kalidatel.com.

The company observes strict compliance to all CPNI rules, including training for new employees,
refresher training for current employees, maintaining written practices for handling CPNI and submitting
annual certifications to regulatory agencies. The CPNI manual is available for inspection at the company
business office. The company uses third party verification to prevent slamming and uses a contracted
service order administrator to process LNP requests within the time constraints contained in the rules.
Customer billing is performed by a billing vendor that maintains software that complies with all truth in
hilling requirements, including the information that is required to be displayed on the customer hill. The
company maintains a CALEA manual and utilizes a third party vendor to male sure that all CALEA
requests are processed in accordance with applicable laws and regulations. The CALEA manual and
procedures are filed with the appropriate agencies and are also maintained at the company business

office.

The company's Basic Local Exchange Service Tariff, PUCO No. 5, contains BLES pricing, 9-1-1, Lifeline and
IntraLATA presubscription information, terms and conditions. The tariff is available at the company
business office and in the tariff section of the PUCO website http://www.puco.chio.gov.

While all of the regulations apply to the regulated, voice services provided by the Company, many also
apply to the provision of broadband services, such as CALEA, CPNI, truth in billing, unfair or deceptive
acts or practices, emergency operations and network management. The company adheres to those
standards that apply to broadband service in the same manner as it does for voice service. Some
examples of regulations that do not apply to broadband are Emergency 911 Line Service, BLES
requirements, directory information and toll presubscription.

Other sections of FCC Form 481 contain additional information regarding the following:

Lifeline terms and conditions - Line 1210
Emergency operations — Line 610

3006250H510

Page 2
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(600) Functionality in Emergency Situatians
pata Collection Farm

FCC Form 481
OMB Control No. 3060-0986/0MB Control No, 3060-0819
July 2013

<010> Study Area Code 300625
<015>  Study Area Name FALIDA TEL CO

<020> Program Year 2018

<0305 Contact Name - Person USAC should contact regarding this data Joyce Grate

<035> Contact Telephone Number - Number of person identified in data line <030 4185323210 foxk.
<039> Contact Email Address - Emall Address of person Identified in data line <030>  joycegakalidatel.con
<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations 20052500810, pAF

Page &
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KALIDA TELEPHONE COMPANY, ING.

121 E. Main Street ¢ Box 267 ¢ Kalida, Ohio 45853
Phone 419-532-3218 ¢ Fax 419-532-3300 ¢ Email ktc@kalidatel.com

Line 610, Functionality in Emergency Situations - Voice and Broadband
Kalida Telephone Company, Inc. (300625)

Documentation of the company's processes implemented to assure compliance with certification
requirements pursuant to 47 CFR §54.313(a)(6) and §54.202(a)(2).

Kalida Telephone Company, Inc. has an employee call-out procedure in place to mobilize its entire
workforce in the event of an emergency situation. The notification process utilizes landline, cellular and
internet technologies. In the event of total failure of all communications technologies, company
practices include having employees report to the central office to obtain further instructions.

The central office and core network functionality is supported by a minimum of 8 hours of battery
reserve and a 70 KW generator set fueled by Natural Gas, which can run indefinitely. Network nodes
containing active electronic equipment are equipped with battery backup. The company maintains a
number of portable generator sets that can be deployed to network nodes in the event a power outage

exceeds the battery reserve capacity.

The facility network is designed as a diverse-routed fiber optic ring, capable of instantaneously switching
traffic around damaged facilities. Employees are trained in fiber optic splicing and the necessary
equipment is maintained on-site for rapid deployment and restoration. Separate facilities support the
PSTN and broadband network connections to other carriers. In the event that all PSTN facilities are
damaged, the switch is capable of both TDM and IP formats, providing the ability to reroute PSTN traffic

via dedicated IP facilities to other carriers.

The network is capable of managing traffic spikes caused by emergency situations. This is accomplished
by maintaining properly sized trunk groups to the PSTN and by providing substantial broadband
backbone bandwidth capable of carrying overflow voice traffic in addition to data traffic.

The capabilities and procedures listed above apply to the Company's voice and broadband networks
since many functions are intertwined. For example, the fixed, central office generator set provides
power to both the voice switching and circuit equipment as well as the DSLAMs, routers, optical
terminals and other broadband equipment. The same is true for the portable generator sets provide
emergency power to the voice and broadband equipment located in the field network nodes. Personnel
call-out and response is identical for situations that interrupt the voice as well as broadband network.

3006250H610
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KALIDA TELEPHONE COMPANY, INC.

121 E. Main Street ¢ Box 267 ¢ Kalida, Ohio 45853
Phone 419-532-3218 ¢ Fax 419-532-3300 ¢ Email ktc@kalidatel.com

June 19, 2017

RE: Line 1010, Voice Services Rate Comparability
Kalida Telephone Company, Inc. (SAC 300625)

Dear USAC:

Kalida Telephone Company, Inc. certifies that its residential voice service rates are less than two
standard deviations above the national average urban rate for voice service, as specified in the most
recent public notice issued by the Wireline Competition Bureau (DA 17-167). The current voice
service rates are $6.45 in the base rate area, $7.05 in Zone 1 and $7.65 in Zone 2, all of which are
below the national average urban rate floor of $22.49. As such, the rates are well below two
standard deviations above the national average urban rate (the reasonable comparability
henchmark rate of $49.51).

Sincerely,
Ch Y LRI, -
Chris J. Phillips

General Manager

3006250H1010
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KALIDA TELEPHONE COMPANY, ING.

121 E. Main Street ¢ Box 267 ¢ Kalida, Ohio 45853
Phone 419-532-3218 ¢ Fax 419-532-3300 ¢ Email ktc@kalidatel.com

June 19, 2017

RE: Line 1030, Broadband Services Rate Comparability
Kalida Telephone Company, Inc. (SAC 300625)

Dear USAC:

Kalida Telephone Company, Inc. certifies that its residential broadband service rates are less than the
national urban benchmark rate for broadband service, as specified in the public notice issued by the
Wireline Competition Bureau (DA 17-167). The current broadband service rate for 10 Mbps download
speed and 1 Mbps upload speed with unlimited usage is $29.95 when purchased as part of the Triple
Play Package. This rate is below the national urban benchmark of $77.98.

Sincerely,
" YOI SV
> P
Chris J. Phillips

General Manager

3006250H1030
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KALIDA TELEPHONE COMPANY, INC.

121 E. Main Street ¢ Box 267 ¢ Kalida, Ohio 45853
Phone 419-532-3218 4 Fax 419-532-3300 ¢ Email ktc@kalidatel.com

Line 1210, Terms and Conditions for Lifeline Customers
Kalida Telephone Company, Inc. (SAC 300625)

Kalida Telephone Company, Inc has established terms and conditions for Lifeline customers that
incorporate the federal and state requirements as documented in its Basic Local Exchange Service Tariff
PUCO No. 5, Section 4, and First Revised Sheet No. 1.

The Company shall provide Lifeline sevvice as defined in 47 C.F.R. § 54.401 (a) on a non-
discriminatory basis to all qualifying low-income customers. The Company's Lifeline service
offering shall comply with all applicable federal and state laws, including, but not limited to,
47 C.E.R. Part 54, Subpart E; the FCC’s Lifeline reform order (Report and Order released
February 6, 2012, WC Docket No, 11-42, et. al) and any subsequent clarifying orders;
Section 4927.13, Revised Code; Rule 4901:1-6-19, Ohio Administrative Code; and, the
Commission’s nontraditional Lifeline service order (Finding and Order adopted May 23,
2012, Case No. 10-2377-TP-COI) and any subsequent entries and/or orders.

In 2014, the company began participating in the National Lifeline Availability Database (NLAD).
This database is designed to help the company identify and resolve duplicate claims for Lifeline
Program-supported service and to prevent future duplicates. All applications for Lifeline service
are verified using NLAD in order to prevent duplicate service from being established.

The Lifeline discount applies to Basic Local Exchange Service (BLES) as defined by Ohio Revised
Code 4927.01(A) (1). For residence customers, BLES consists of local dial tone service, flat-rate
telephone exchange service, touch-tone dialing service, access to and usage of 9-1-1 services,
provision of a telephaone directory at no charge, listing in that directory, per call caller
identification blocking services, access to telecommunications relay service and access to toll
presubscription, interexchange or toll providers or both, and networks of other telephone
companies. The company also provides an optional toll denial feature at no additional charge.
The current rates for residential BLES are $6.45 per month in the base rate area, $7.05 in Zone 1
and $7.65 in Zone 2.

The company applies the Lifeline support amount as follows: first, to waive the End User
Common Line EUCL Charge of $6.50 and second, to discount the residential BLES charge with
the remaining balance of the support amount, in compliance with 47 CFR §54.403(b).

Residential BLES customers may also add optional service features and subscribe to a variety of
long distance calling plans offered by the company. No discount is applied to these services
because the entire Lifeline support amount is exhausted after applying it to the EUCL and BLES

charges.
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FCCFarm 481 |

{{bas) fate of Return Carler Additisnal Documentation
|Data Goflection Farm | ! OMB Contol plo. 3060:0986/0MB Cantrol No, 3060-0819
| Julyz2013 i '

<010> Study Area Code 300625

<015> Study Area Name KALIDA TEL CO

<0205 Program Year 2018

<030> Cantact Name - Person USAC should contact regarding this data Joyce Grote

<035 Contact Telephone Number - Number of person identified in data line <030> 4195323218 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> j OYcEg@kal Hdarel aom

I

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). | further certify that the information reported on this form and in the documents
attached below is accurate.

{3009)
(30104)

(30108)
(3012A)
(30128)

(3013)

(3014)

(3015)

(3016)

(3017)

(3018)

(3019)

(3020)

(3021)

(3022)

(3023)

(3024)

(3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(iii)

Certification of Public Interest Obligations {47 CFR §
54.313()(1) ()}
Please Provide Attachment

Information
Community Anchor Institutions {47 CFR §
54.313(f)(1){ii))
Please Provide Attachment

Information
Is your campany a Privately Held ROR Carrier {47 CFR (Yes/No)
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report (Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2) compliance
requires:

Electronic copy of their annual RUS reparts
(Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

|f the response is yes on line 3014, attach your

Name of Attached Document Listing Required
No - No New Community Anchors

Name of Attached Document Listing Required

Name of Attached Document Listing Required

Yes - Attach Certification

3006250H3010.pdf

® O
o ®

[ ]
]

company's RUS annual report and all required Information
documentation
If the response s no on line 3014, is your company (Yes/No}) O @

audited?

If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54,313(f)(2), contains:

Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the respense is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a fermat
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information
Information

Name of Attached Document Listing Required

[ ]
[ ]
]

3006250H3024.pdE, 3006250H3025.pdE
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KALIDA TELEPHONE COMPANY, INC.

121 E. Main Street ¢ Box 267 ¢ Kalida, Ohio 456853
Phone 419-532-3218 ¢ Fax 419-532-3300 ¢ Email ktc@kalidatel.com

June 19, 2017

RE: Line 3010 Reasonable Request Broadband
Kalida Telephone Company, Inc. (SAC 300625)

Dear USAC:

Pursuant to 47 CFR §54.313(f)(1)(i), Kalida Telephone Company, Inc. certifies that it is able to provide
broadband service at actual speeds of at least 10 Mbps downstream/1 Mbps upstream to all customers
within its study area, with latency suitable for real-time applications, including Voice over Internet
Protocol, and usage capacity that is reasonably comparable to reasonably comparable offerings in urban
areas, and that requests for such service are met within a reasonable amount of time.

In support of this certification, the Company's broadband network consists of a combination of fiber-to-
the-premise that is capable of speeds in excess of 100 Mbps and ADSL2+ that is capable of speeds in
excess of 10 Mbps downstream and 1 Mbps upstream. Requests for service are typically fulfilled within
one to two business days, oftentimes on the same day as the request. Broadband maximum speed
offerings are currently 10 Mbps downstream/1 Mbps upstream for residential and business customers
served via DSL and 35 Mbps downstream/10 Mbps upstream for residence and business customers
served via fiber. The company provides unlimited usage with all of its broadband offerings.

Sincerely, :
Chris J. Phillips

General Manager

3006250H3010

NOLLI3dSNI J179Nd ¥04 - a3Ldva3y



KALIDA TELEPHONE COMPANY, ING.

121 E. Main Street ¢ Box 267 ¢ Kalida, Ohio 45853
Phone 419-532-3218 ¢ Fax 419-532-3300 ¢ Email ktc@kalidatel.com

June 19, 2017

RE: Line 3024, Financial Statements Certification
Kalida Telephone Company, Inc. (SAC 300625)

Dear USAC:

| hereby attest that the enclosed financial statements for Kalida Telephone Company, Inc. SAC
number 3600625 are true and accurate to the best of my knowledge.

Sincerely,

JROWIN N

Chris J. Phillips
General Manager

3006250H3024
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Contral No. 3060-0819
July 2013
<010> Study Area Code 300625
<015> Study Area Name KALIDA TEL CO
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Joyce Grote

<035> Contact Telephane Number - Number of person identified in data line <030> 4155323218 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  joyceg@kalidatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|1 certify that 1 am an officer of the reparting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: KALLDA TEL €0

Signature of Authorized Officer;  CERTIFIED ONLINE Date 06/13/2017

Printed name of Authorized Officer: €118 Phillips

Title or position of Authorized Officer: GM/Treasurer

[Telephone number of Authorized Officer; 4195323218 ext.

Study Area Code of Reporting Carrier: 300625 Filing Due Date for this form: ©07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 19
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